Families worry
about epilepsy
service

A service for people with
epilepsy and learning disabilities
in west Wales closed four years
ago, making life hard and
causing worry for families.

The Ombudsman said the
health board did not plan well,
causing upset. They didn't
check patients’' needs. The
board said sorry and will
improve.

Marie said the service was a
lifeline. The health board is
making a new plan to help
people with learning disabilities
get care.
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