
DragonForce attacked M&S,
sending a rude email to the boss
asking for money and claiming to
have customer data.

An email from a Tata Consultancy
Services worker's account, helping
M&S, was used without his
knowledge.

DragonForce wants money to return
data. They have a secret website
for talking to victims. They also
attacked Co-op.

Some think DragonForce is from
Malaysia or Russia. Others think
young people from the UK and US,
called Scattered Spider, help them.
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The UK's crime team is
investigating. M&S hasn't said if
they paid the hackers. The attack
caused problems for M&S and Co-
op.
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