
Apology to man
with learning
disability

A man with a learning disability
didn't get help. Rules were too
strict. Three groups said sorry
for the upset.

Mr Y needed a care coordinator.
Local rules said only health
workers could do this, but
national rules allow social
workers too.

Mr Y should get the same help
as others. The council is
working to fix this and follow
national rules to help people
better.


