
Apology for man
with learning
disability

A man with a learning disability
didn't get a care coordinator.
This made him upset. Three
groups said sorry for not helping
him.

Local rules were too strict. Only
health workers could help, but
national rules allow social
workers too. This made it hard
for people like Mr Y.

A meeting will happen to help
Mr Y get the right support. They
want local rules to match
national guidance better.


